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TIS-Web 3 Month Free Trial - User Instructions and Registration Form 
 

 
TIS-Web is an online service from VDO that provides an all in-one-answer to storing, archiving, 
visualising and analysing tachograph data. Located at www.tis-web.co.uk, the system manages 
the data and also produces a variety of Driver, Vehicle and Working Time Directive reports.  
 
There are currently over 20 different reports available starting with the Driver infringement letter, 
this can be tailored with your company details and is automatically produced with the details of 
the infringement.  
 
There are 3 Working Time Directive reports that allow you to report on Working Time Directive by 
driver as well as looking at a summary by depot. Linked to the driver planner is a missing chart 
report which highlights any missing data on the individual drivers. 
 
Information in some reports is also shown graphically such as the Driver faults and infringement 
graph that shows a summary of the faults and infringements by depot.  
 
The great advantage of a web based service is that with your secure account log-on details you 
can access data anywhere from any internet enabled computer; it also means that data can be 
uploaded to TIS-Web from a number of different computers or sites. 
 
As you would expect from the worlds leading Tachograph supplier, VDO recognise the 
importance of the security of your data and we ensure high security through appropriate data 
centre resources and SSL encryption.  
 
Whether it is changes to driver's hour's regulations or product enhancements the TIS-Web 
software is automatically updated by VDO, removing the need for you to buy any new software. 
 
It does not matter if you have a single vehicle or a 500 vehicle fleet, TIS-Web is a very cost 
effective solution. There are no software costs or licence fees to pay, there are also no additional 
costs for running reports; there are not even any costs for adding additional drivers or vehicles. 
The only cost you pay after the 3 month free trial, if you decide to continue using TIS-Web is for 
the data that is transferred onto TIS-Web, a typical cost being £40 per driver per year.  
 
We charge for this by selling Storage Blocks (SB's)*, with a Storage block being 250 data 
records. These data records can be an archive of the driver card or vehicle unit or a driver chart 
record. This driver chart record can be from an analogue chart as well as a digital record, and we 
do not charge for any manual entries.   
 
The Storage Blocks* are bought in advance with a storage block being suitable in a typical fleet 
for one driver / vehicle for a whole year. This system offers the ultimate in flexibility as the 
Storage Blocks are for any driver or any vehicle, so it does not matter how many different drivers 
or vehicles you use.  
 
*A SB is for a monthly driver card archive, a vehicle unit archive every 2 months and 232 driving 
days 
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TIS-Web Account Registration (3 Month Free Trial) 

 
 
Completing the registration form: 
 
Your details 
 
Please complete this section with the details of the main contact within your organisation. Please 
be careful when entering your e-mail address as this is the e-mail address that we will use 
to send your log-in details.  
 
Service details 
 
Your TIS-Web account will allow you to download the equivalent of 60 charts sufficient for 1 driver 
for 3 months. (This could also be a mixture of drivers and different vehicles). Also your account 
includes provision for Driver Card and Vehicle archives (monthly driver card archives, and 2 
monthly vehicle unit archives) 
 
Once your 3 month Free of Charge TIS-Web account expires, the account can be reactivated by 
purchasing further Storage Blocks (SB’s). These are priced, based on the number purchased: 
 
10 or more SB's @ £40.00     (16p per chart equivalent)  
5 to 9 SB's @ £42.50              (17p per chart equivalent)   
1 to 4 SB's @ £45.00              (18p per chart equivalent)  
  
These may be purchased on-line by visiting www.dtco.co.uk 
 
Returning your registration form 
 
It is important that you sign the registration form before either posting it to our TIS 
Administration Team, Continental Automotive Trading UK Ltd, 36 Gravelly Industrial Park, 
Birmingham or faxing it back to us on 0121 326 1299. You will then be sent your Account 
log-in details by email. 
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Operating your TIS-Web account 
 
Once you have returned the registration form you will receive an email with your log-in 
details. Please allow 2 working days to receive these log-in details, if you have not 
received the e-mail after 2 days, please contact the TIS administration team on 0121 326 
1238. 
 
Logging On 
 
Once you have received your account details you can log-on to the TIS-Web service by entering 
the appropriate server address, http://www.tis-web.co.uk as stated in the account details returned 
to you, in the Internet Explorer address bar and by pressing enter. You will then be presented 
with the TIS-Web home page. Here you will see a log in button in the centre of the page and to 
the right of this some user guides and FAQ's designed to give detailed help when using the 
service. 
 
Before downloading data from any driver cards or vehicle units, we strongly recommend studying 
these help guides. These provide instructions that relate to 'TIS-Web Evaluation First Steps', 'TIS-
Web Archive First Steps' and we recommend printing these as step by step guides. 
 
Click the Log-in button and the TIS-Web welcome page is displayed. Enter your login details and 
click the Sign On button to log-in to TIS-Web. Once logged in, you will see the Switchboard page 
which displays the services available to your account. The Switchboard allows switching between 
services without having to log-out of TIS-Web. The appropriate service such as TIS-WEB 
Evaluation can be accessed by simply clicking on the button for the relevant service. 
 
The TIS-Web Evaluation service is the data management tool, with which one can process digital 
data from Driver cards and Downloadkeys and analogue data from tachograph charts, either 
manually or using an appropriate chart reader, to create a full record of a driver’s activities. This 
data can then be used to obtain Driver reports that consist of Driver Infringements, Working Time 
Directive and other Driver activities and also Vehicle reports that can be used to manage your 
fleet effectively.  
 
To Download a Driver Card the instructions are as follows: 
 
Step 1 – Add site details 

 
The [My-Fleet] menu option allows you to create Drivers and Vehicles, and if applicable, Sites on 
your account. 
 
To add a new Site into your account, simply click on the menu options [My Fleet]╘►[Site 
Maintenance]. Select 'New' and enter details of the Site accordingly, before clicking on 'Save'. 
 
Step 2 – Register Driver Cards 
 
To enter Drivers via the Driver Maintenance page, simply click on the [My Fleet]╘►[Driver 
Maintenance] and to add a driver, select the relevant Site from the Sites drop down box and the 
driver list for that site will be displayed. 
 
Click on the ‘New’ button and a new row will be added to the list.  Enter the appropriate data in 
each cell. The Surname, Forename and Start Date fields are mandatory fields. Tachograph 
activities for a driver can only be saved for dates between the Start Date and Finish Date fields.  
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Having entered all the relevant data, press the Save button to store the data on the database and 
if successful, a confirmation message will be displayed on the screen. 
To assign a driver card to a driver, the Smart Card Reader must be connected and the 
corresponding driver added onto the database.  Click on the icon with the magnifying glass 
(located left of Title). The page with the driver details will then be displayed and the process of 
assigning the driver card to the driver can be started by pressing the ‘Add Driver Card’ button. 
The page to start the driver card registration process will then be displayed. Ensure that the 
correct card reader is selected in the Reader field, insert the driver card into the card reader with 
the chip facing towards you and press the ‘Start’ button. Follow the instructions on the screen and 
when the read-in procedure is completed, the driver card details will be displayed in the driver 
details page. 

 
Once you have registered driver cards to your drivers, you can now download the driver card data 
into TIS-Web.  
 
Step 3 – Download Driver Card data 
 
To download a driver card, click on [Download]╘►[Driver Card] using the menu at the left of the 
screen, click the ‘Start’ button and insert the driver card with the chip facing towards you into the 
chip card reader.  
 
Driver card details will be displayed while downloading data and when the download process is 
complete, you will be prompted to remove the driver card from the card reader. 
 
Then proceed to the Import wizard, available from the [Download] Menu, to resolve any conflicts 
and to check the progress of transfer of the downloaded data to the database on the server. 
 
Step 4 – Resolve any possible Download conflicts 
 
In the menu option [Download]╘►[Import Wizard] there is an overview of recent downloads and 
any possible conflicts. Click on the ‘Import’ button within the Driver card section to view the 
details. 
If a download is successful the status will show ‘Processed’. If the status shows ‘Conflict’, further 
action is required. Click on the file which shows ‘Conflict’, this will then highlight yellow, then click 
on ‘Resolve’ a screen identifying the type of conflict is presented. To resolve the conflict of 
Vehicle Not Found, click and select the line, this will highlight yellow, then click on the ‘Resolve’ 
button. 

 
The default action is to ‘Add New Vehicle’. Make the appropriate selection and press the ‘Save’ 
button. 

 
Once the conflicts have been resolved, the data will be validated and charts imported into your 
account. 
 
Step 5 – Produce Reports 
 
TIS-Web Evaluation offers many reports for analysing the recorded data quickly and according to 
different criteria. From the menu, select [Reports] and then the [Driver Report] or [Vehicle Report] 
option. 
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Downloading Vehicle Unit data  
 
To transfer vehicle data from a Downloadkey, remove the transparent cover to expose the USB 
connector and insert into a free USB port on the PC. USB ports are usually found on the front or 
back of the PC. From the menu select [Download]╘►[Transfer Data] and select the 
‘Downloadkey’ as the input device. The data on the Downloadkey will then be transferred to your 
TIS-Web account. 
 
Important Note: The TIS-Web service included in this package includes 2 separate types of data 
storage, relating to the archiving and storage of data and an evaluation service.  The archiving 
service ensures data is archived according to UK regulations and the evaluation service facilitates 
the analysis of this data to ensure compliance with the Drivers Hours Regulations. 
 
So that the integrity of the Archive data can be assured (You may need to present this data to the 
enforcement authorities), this data is stored separately from the analysis data. It is therefore 
important that the data is downloaded to the archive service regularly. UK Downloading 
regulations require that this is done within 56 days for Vehicle Unit data and within 28 days for 
Driver Card data. 
 
To simplify this process, it is possible to link the evaluation and archiving processes so that data 
entered via evaluation is automatically archived. In order to implement this, the following options 
should be set up as follows: 
 
Return to the Switchboard page and click the 'TIS-Web Evaluation Service' button, From the main 
menu select [Options]╘►[Download], then 'driver card' tab and select “According to Archive 
Regulations”.  Press ‘Save’ button  
 
Return to the Switchboard page and click the 'TIS-Web Archive Service’ button. From the main 
menu select [Options]╘►[Download Management], then select the import wizard tab and select 
“Process new driver card download files automatically” and also select “Process new vehicle unit 
download files automatically”. 
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TIS-Web Training Course 
 
 

 
 
VDO run on a regular basis 1 Day Training Courses for users of the TIS-Web service.  The 
course is designed to help you get the most out of the service and includes: 
 

• TIS-Web Overview 
• TISWeb Evaluation – Data Maintenance & System Options 
• Driver Card Download 
• Downloadkey download TISWeb Evaluation 
• Reports & System Options 
• TISWeb Archive – Data Archive & Options 
• TISWeb Evaluation – Analogue Data Entry & Driver Planner 

 
Courses are held at our Birmingham training school about every 2 to 3 weeks and the cost is 
£195 plus VAT per delegate including a buffet lunch and course notes. 
 
For further details please contact our TIS-Web training supervisor on 0121 326 1248 or e-mail us 
at nicola.matthews@continental-corporation.com 
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TIS-Web Service and Support 
 
Should you experience difficulties using the TIS-Web tachograph analysis service please use the 
following process to try and resolve your problem. 
 
Most problems are due to a lack of familiarity with the system.  Although TIS-Web is easy to use 
you may find visiting www.dtco.co.uk  useful as here you will find a number of simple user guides. 
 
Should your problem not be covered by these guides, or you feel that your problem is of a more 
technical nature then please email details to our support desk at TIS-Support@siemensVDO.com  
In your email please provide the following information; 
 

Name and position 
Company  
Contact details – email address, phone and fax numbers 
TIS Account Name 
Server address ie. www.tis-web.co.uk or www.tisweb.co.uk 
Short description of problem 
Steps taken to try and solve the problem 
Steps taken to repeat problem 
Time and date that the problem occurred 

 
Please note that it may take up to 48 hours to get back to you, or longer over a weekend or 
national holiday. 
 
If your problem is critical or you have not received a response to your email after 48 hours please 
call the technical support team on 0121 326 1238. 
  
Please note that this centre is open Monday – Thu 08:30 – 16:45 and Fridays from 08:30 – 16:15 
and closed bank holidays. 
 
 
 


